
Why the handoff breaks today

Defects stall in email threads and conflicting versions. Hydreon opens a controlled window for undertakers and

keeps remediations tied to the same hydrant register your crews use in the field.

For fire & rescue

Raise and track defects from inspections or assets. Include

remediations on routes. Export or share via portal without

rebuilding the pack each time.

For water companies

Map, defects, raise/submit, and exports in one portal — plus API

keys for partner systems. See what you need to remediate, not the

whole fire-service estate.

Partner access, on your terms

Demo the portal alongside fire-service ops.

hydreon.co.uk/product/portal

hello@hydreon.co.uk

Hydreon

F I R E  S E R V I C E  +  WAT E R  PA RT N E R S

Close the defect loop — without the
spreadsheet.
Give water companies a secure portal into defects and assets, with exports and API keys

that fit undertaker processes — while the fire service keeps ownership of the operational

picture.



P O RTA L  &  A P I

What partners get — and what stays with you

Fire services keep control of configuration, field capture, and

what is shared. Partners get a secure window — not a second

copy of your whole estate.

Portal map — Spatial view of relevant assets and defects

Defects & raise — Work the remediation loop in a purpose-

built surface

Exports — CSV / templates aligned to undertaker processes

Portal API keys — For partner systems that need

programmatic access

Integration API — Hydrants, bbox, CSV export templates via X-

API-Key

Bring your undertaker to the demo

We’ll show portal, exports, and how defects land from the field.

hydreon.co.uk/demo

Brochure: Partners & portal


